
SUPPORT WHEN YOU AND
YOUR CLIENTS NEED IT



Stringent requirements from the Financial Services’

Authority have lead insurance brokers to recognise the

benefit of forming an alliance with other professional

bodies to prepare and administer clients’ claims.

www.claimsalliance.com

As a broker you will find a number of advantages, including:

• The knowledge that you are dealing with a professional firm of qualified 

loss assessors with many years’ experience in handling claims

• A Team of Claims Dedicated staff fully qualified with professional titles

including FCII, ACII, Dip CII, ACIS, ACIArb, MRICS and MCIOB who

conform to the appropriate level of competency required by the FSA

• The assurance that you will be kept fully advised of all developments 

as claims progress. We recognise that this is a partnership and it is

important to you that we are looking after your clients’ best interests

• An independent stream of income to ensure your internal costs 

are covered based on work introduced

• The removal of any potential conflict of interest under FSA regulations

• Relief for you and your clients as the burden of preparing and proving 

a claim is passed over to Thompson & Bryan. Your clients can now

concentrate on the important task of restoring the business.

What are the benefits of

becoming a Claims Alliance partner 

with Thompson & Bryan?

For further information 
on Thompson & Bryan’s
Claims Alliance please call
0121 428 4000 or see overleaf
for further contact details.

Thompson & Bryan 

have offices throughout 

the UK and are fully

equipped to provide

immediate attendance 

on site.

It’s important to ensure that your clients

receive excellent advice during the

aftermath and confusion that normally

follows a loss. Thompson & Bryan’s

Claims Alliance scheme is a handling

facility that is tailor-made to assist

brokers and their clients when it comes

to resolving claims.

Brokers are very experienced in advising

clients on general claims’ procedures 

and quantification of claims but when 

it comes to more complex losses the

complications involved call for additional

expert advice. Thompson & Bryan were

established in 1867 and as a result have

140 years’ experience in formulating and

negotiating claims by acting solely for 

the Insured. Our highly qualified and

technically astute staff can ensure that

claims are dealt with quickly and

efficiently with your clients’ best 

interests in mind.

If you decide to work with us under our

Claims Alliance scheme, you and your

clients will have valuable access to trained

staff with all the technical expertise

required to handle the four main areas 

of claim - Buildings, Machinery &

Contents, Stock and Business

Interruption.

On your instruction, our staff will attend

site to meet with you, your client and 

the loss adjuster, who will have been

instructed by the Insurers. It is important

to have claims procedures in place as

early as possible and one of our team

leaders will co-ordinate all aspects of

the claim. In order for us to produce the

priced claim schedules as required by 

the policy, the course of action will be 

as follows:

Buildings

Our surveyors will take as much site

detail as possible and liaise with any

other contractors and professionals 

who may be involved, such as 

structural engineers.

Machinery & Contents

A thorough site survey and discussion

with the client will allow our staff to

compile detailed inventories of destroyed

or damaged equipment which will then

form the basis of the claim.

Stock

Where possible, detailed stock-takes will

be organised, costings will be analysed

and reconciliations will be calculated 

as appropriate.

Business Interruption

We will provide advice on any emergency

procedures which should be adopted 

and any interim expenditure on such

items as temporary facilities. Detailed

calculations of the loss will be made 

by analysing historical accounting

information and also taking into account

your client’s future requirements for 

the business.

Our Claims Alliance scheme is designed
to give you maximum professional input
to ensure that your client base is
maintained and strengthened.

www.claimsalliance.com
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W H Y  T H O M P S O N  &  B RYA N ?

• Experts in Loss Assessment with over 
140 years of experience

• Working in partnership with you for 
your clients’ benefit

• All claims dealt with by ACII and other 
qualified staff

• Keeping you updated on progress of claims

• Enhancing your level of service to clients

• Maximise client retention and strengthening 
of client base

• Independent stream of income

• National coverage through our network 
of strategically located offices

T H O M P S O N & B RYA N

LONDON
1345 High Road Whetstone 

London N20 9HR
Tel: 020 8446 6662 
Fax: 020 8446 5874

Night Line: 01707 272685
Email: info-london@thompsonandbryan.com

NOTTINGHAM 
Unit 2 Vision Business Centre 

Firth Way Camberley Road 
Bulwell Nottingham NG6 8GF

Tel: 0115 979 7668 
Fax: 0115 979 7669

Night Line: 01773 776408
Email: info-nottingham@thompsonandbryan.com

BIRMINGHAM 
Thompson House Bull Street 

Harborne Birmingham B17 0HH
Tel: 0121 428 4000 
Fax: 0121 428 3000

Night Line: 01384 373 800
Email: tb-info@thompsonandbryan.com

LEEDS 
Genesys House Sandbeck Way

Wetherby LS22 7DN
Tel: 01937 548 305
Fax: 01937 548 307

Night Line: 01937 581 509
Email: info-leeds@thompsonandbryan.com

MANCHESTER
3 St Georges Court Dairyhouse Lane 

Altrincham Cheshire WA14 5UA
Tel: 0161 929 1177
Fax: 0161 929 1188

Night Line: 0161 485 4766 
Email: info-manchester@thompsonandbryan.com

NEWCASTLE
Churchill House 12 Mosley Street 
Newcastle-upon-Tyne NE1 1DE 

Tel: 0845 603 6815 
Fax: 0161 929 1188 

Night Line: 0161 485 4766
Email: info-newcastle@thompsonandbryan.com 

O F F I C E S

BELFAST
5 Malone Heights

Upper Malone Road
Belfast BT9 5PG

Tel: 02890 616830
Fax: 02890 610607

Night Line: 02890 616595

Call our National 
24hr Support Line:

0121 428 4000
And we promise
immediate attendance 
on site


